
 

 

DATA PROTECTION TREATMENT POLICY SEAQ USA, INC. 

 

1. Overview 

SEAQ USA, INC, a SEAQ HOLDINGS SAS Company, including SEAQ SERVICIOS 

SAS, its parents, subsidiaries, and affiliated entities, referred to as SEAQ from now 

on (“SEAQ,” “we,” “us,” “our”) respect your privacy and we are committed to 

protecting it through our compliance with this Privacy Policy and all applicable laws 

and regulations. We have created this Privacy Policy to inform you of our policies 

regarding the collection, use, and disclosure of personal information (also referred 

to here as “personal data”) as well as the rights and choices you may have 

associated with that information. For any requests or inquiries in relation to this 

Privacy Policy, please see the Contact Us section below. 

If you are interested in applying to a job position in SEAQ USA, Inc., in addition to 

reading this privacy policy regulating processing of your personal data as a website 

visitor . 

If you prefer to read privacy related documents in another language, in the top right 

corner of our website you will find the list of our local sites. 

 

2. Applicability and Scope 

This Privacy Policy applies with respect to access to and use of SEAQ’s internet 

properties including, without limitation, www.seaq.us, microsites, mobile websites, 

mobile applications, and any other digital services or properties operated or used by 

SEAQ USA, Inc.  from time to time that link to this Privacy Policy (collectively referred 

to as the “Site(s)”). It is an integral part of the agreement between you and us 

concerning the use of the Site(s). 

SEAQ’s internet properties are owned and operated by SEAQ USA Inc. The websites 

that are owned and operated by SEAQ may contain links to digital properties that 

are owned and operated by other companies. This Privacy Policy does not apply to 

websites and services that are owned and operated by unaffiliated third parties.  

If you do not agree with our Terms of Service or this Privacy Policy, please 

discontinue use of our Sites immediately.  



 

 

This Privacy Policy applies also to our processing of personal data of our business 

contacts, (potential) customers and (potential) suppliers, including people providing 

services to us through third parties such as outsourcing or recruitment entities. 

This policy explains who we are, why and how we process personal data and, if you 

are the subject of any of the personal data concerned, what rights you have and how 

to get in touch with us if you need to. It explains the rules applicable to processing 

of personal data by the companies of SEAQ  group in business, commercial and 

marketing relations. 

Variances to this policy may apply to regulate the processing of personal data in 

accordance with specific local laws, where they exist. At the end of the Policy, you 

may find additional country or region specific information for countries where SEAQ 

operates. 

Any breach of the obligations and, in general, of the policy contained in this 

document must be reported to: Info-usa@seaq.co  

 

3. Glossary – Basic Concepts 

Personal data / personal information – all information related to you that we process. 

For example: first name, last name, e-mail address, telephone number, information 

about your professional experience, etc. 

Processing – all activities performed in regard to your personal data. For example: 

collecting, retaining, updating, sending messages to you, deleting data. 

GDPR – Regulation (EU) 2016/679 of the European Parliament and of the Council 

of 27 April 2016 on the protection of natural persons with regard to the processing of 

personal data and on the free movement of such data and repealing Directive 

95/46/EC (General Data Protection Regulation). 

UK GDPR – GDPR incorporated into law in the UK as amended by the Data 

Protection, Privacy and Electronic Communications (Amendments, etc.) (EU Exit) 

Regulations 2019. 

CCPA – California Consumer Privacy Act of 2018, including as amended by the 

California Privacy Rights Act of 2020. 

 

4. Who are we? 
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We are SEAQ SUA Inc. For our contact details please see the Contact Us section 

below.  

As a rule, each of the companies from the SEAQ group independently decides about 

the purposes and methods of personal data processing, which means that each of 

them is a separate data controller – depending on which company you contact, 

conclude a contract with, run business relations with etc., this company, usually, will 

be the data controller of your personal data.  

It may also happen that a particular company performs activities for another 

company from the SEAQ group, e.g. related to marketing – in this case, the company 

that performs such activities does not become the data controller of your personal 

data, but processes it on the basis of a data processing agreement concluded with 

the data controller. 

Except as otherwise described in this Privacy Policy, in most cases the entity 

responsible for processing personal data outside of the European Economic Area, 

Switzerland and the UK is SEAQ USA Inc. For questions, please see the Contact 

Us section below. 

 

5. Whose Personal Data Do We Process 

We may process personal data relating to you if: 

• You are our prospective or actual customer, supplier or person providing us 

with services through a third party. 

• You are someone (or you work for someone) to whom we want to advertise 

or market our services. 

• You work for a customer or a supplier of ours, or for someone who uses our 

services or products developed by us (you are acting on behalf of one of the 

persons/entities mentioned above, e.g. as its employee or associate). 

• You are interested in our activities (e.g. as the media). 

• You are our employee, contractor or have expressed an interest in working 

for us. 

 

6. Information We Collect 

We may process personal data relating to you that we have either obtained from 

you, or from somewhere else. Therefore, your personal data can be processed: 



 

 

• when you have provided us with your personal data through various 

communication channels (e.g. by sending an inquiry/ offer via e-mail, 

telephone or form on our website); 

• when signing or performing a contract, including when your personal data 

have been disclosed to us as a contact for the purpose of execution of a 

contract; 

• when we have obtained your personal data from other sources (e.g. from a 

company that is our contractor/ client, including from another company of the 

SEAQ group, during events, or from publicly available sources/ websites). 

 

7. Information You Voluntarily Provide to Us  

The scope of personal data we process depends on the information that is vital for a 

given relationship – it primarily encompasses content of documents, our 

communication, along with other information we have obtained from publicly 

available sources (e.g. LinkedIn). Personal data relating to you that we process may 

include: 

• Your name,  

• Information regarding professional activity, including who you work for, and 

your job function or department, qualifications and information regarding 

services you are providing to us. 

• Your address, phone number, email address or other contact details (these 

details may relate to your work or to you personally, depending on the nature 

of our relationship with you or the person that you work for). 

• Information about you that you give us by communicating with us by phone, 

by e-mail, via our website, via social media or otherwise. It includes 

information you give us or that we obtain when you use our website, attend 

or subscribe to our events, supply us with goods or services, enquire about 

our services, place an order, enter a competition, promotion or survey, or 

contact us to report a problem, or do any of these things on behalf of the 

person that you work for. 

• Information relating to transactions with us involving you or the person that 

you work for (for example, details of products developed by us or services 

that we have supplied to, or obtained from you or the person you work for). 

• Information about events to which you or those related to you are invited, and 

your personal information and preferences to the extent that this information 



 

 

is relevant to organizing and managing those events (for example, your 

dietary requirements). 

Your submission of personal data is generally voluntary, but sometimes it may be 

necessary e.g. to conclude or execute a contract, to respond to your query or to 

communicate with you. 

 

8. Information We Collect Automatically 

Information that we automatically obtain from you when you use our website, 

including: 

• Technical information, including the Internet protocol (IP) address used to 

connect your computer to the Internet, browser type and version, time zone 

setting, browser plug-in types and versions, operating system and platform; 

• Information about your visit, including the full Uniform Resource Locators 

(URL), clickstream to, through and from our website (including date and time), 

services you viewed or searched for, page response times, download errors, 

length of visits to certain pages, page interaction information (such as 

scrolling, clicks, and mouse-overs), methods used to browse away from the 

page, and any phone number used to call us or social media handle used to 

connect with us. 

 

9. Cookies and Similar Technologies 

We may use a variety of technologies to collect information about your device and 

use of our Sites. These technologies include first- and third-party cookies and web 

beacons. Most web browsers can be programmed to accept or reject the use of 

some or all of these technologies, although you must take additional steps to disable 

or control other technologies.  

If you want to learn the correct way to modify your browser settings, please use the 

Help menu in your browser or review the instructions provided by the following 

browsers: Internet Explorer, Google Chrome, Mozilla Firefox, Safari Desktop, Safari 

Mobile; and Android browser.  

For more information on how to opt-out of tracking technology from Google Analytics, 

click here. 

https://support.microsoft.com/en-us/kb/260971
https://support.google.com/chrome/answer/95647?hl=en-GB
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
https://support.apple.com/en-us/guide/safari/manage-cookies-and-website-data-sfri11471/mac
https://support.apple.com/en-us/HT201265
https://support.apple.com/en-us/HT201265
http://support.google.com/ics/nexus/bin/answer.py?hl=en&answer=2425067


 

 

Cookies – Our use of cookies to process personal data is explained in our Cookie 

Policy, which you should please read. 

Interest-Based Advertising – Many advertising companies that collect information 

for interest-based advertising are members of the Digital Advertising Alliance (DAA) 

or the Network Advertising Initiative (NAI), both of which maintain websites where 

people can opt out of interest-based advertising from their members. To opt-out of 

website interest-based advertising provided by each organization’s respective 

participating companies, visit the DAA’s opt-out portal available at 

http://optout.aboutads.info/ or visit the NAI’s opt-out portal available at 

http://optout.networkadvertising.org/?c=1  

Residents of the EEA (including European Union), Switzerland and the UK may opt-

out of online behavioral advertising served by the European Interactive Digital 

Advertising Alliance’s participating member organizations by visiting 

https://www.youronlinechoices.eu/  

To opt-out of data collection for interest-based advertising across mobile applications 

by participating companies, download the DAA’s AppChoices mobile application opt-

out offering here: https://youradchoices.com/appchoices  

Do Not Track – Some newer web browsers have a “Do Not Track” preference that 

transmits a “Do Not Track” header to the websites you visit with information indicating 

that you do not want your activity to be tracked. We currently do not respond to 

browser “Do Not Track” signals, as there is no standard for how online services 

should respond to such signals. As standards develop, we may develop policies for 

responding to do-not-track signals that we will describe in this Privacy Policy. 

10. Your image 

From time to time SEAQ may organize or take part in a promotional event, e.g. a 

conference, fairs, lecture (“Event”), which you may attend as a guest, speaker, host, 

etc. (“Participant”). Events are usually recorded on videos or photographs 

(sometimes with a help of third party acting on our behalf), therefore your image, 

including voice and utterances (“Image”) may be recorded and used, with neither 

geographical nor temporal restriction, nor with restriction as to the medium and 

number of copies, for the purpose of sharing information about the Event and for 

promotional purposes of SEAQ USA Inc.. 

To the extent permissible by law, participation in the Event is equivalent to each 

Participant granting free of charge consent to the use and multiple dissemination of 

http://optout.aboutads.info/
http://optout.networkadvertising.org/?c=1
https://www.youronlinechoices.eu/
https://youradchoices.com/appchoices


 

 

their Image recorded during the Event. Such consent may be withdrawn at any time. 

Where, for the above activities of SEAQ, the applicable law requires explicit consent 

of the person whose Image has been recorded, SEAQ will collect such proper 

consent from you. 

Please note, that if you decide to participate in an Event, your personal data, 

including an Image, might get published for indefinite period of time on the Internet, 

in a manner that may allow an unrestricted number of people to view it. 

 

11. How We Use Your Personal Data; The purpose of processing 

We process your personal data for the following purposes: 

• To enter into, and to perform, contracts with you or the person that you work 

for. 

• To: provide services to customers, obtain goods and services from suppliers 

and manage and administer our relationships with customers and suppliers, 

where you or the person that you work for may be the relevant customer or 

supplier of goods or services for these purposes. 

• To respond to your query and for the purpose of further contact in this matter. 

• To advertise, market and provide information about us or our services. 

• To defend against or to make claims. 

• To administer our website under our terms and for internal operations, 

including troubleshooting, and data analysis, testing, research, statistical and 

survey purposes. 

• To improve our site to ensure that content is presented in the most effective 

manner for you and for your computer. 

• To keep our website and other systems safe and secure. 

• To measure or understand the effectiveness of advertising we serve to you 

and others, and to deliver relevant advertising (adapted to your preferences). 

• To make suggestions and recommendations about services that may interest 

you or the person that you work for and subject to your stated preferences, 

where relevant. 

• To comply with applicable laws and regulatory obligations including to 

maintain appropriate records, and respond to lawful public authorities’ 

requests. 

• We may process certain personal information in order to fulfill any other 

business or commercial purposes at your direction or with your consent. 



 

 

 

12. How We Share Your Personal Data 

We may share your personal data, where legally allowed, for the following purposes: 

(a) When We Work Together – We may share information between and among 

SEAQ USA Inc., its parents, subsidiaries, and affiliated companies for purposes of 

management and analysis, decision making, and other business purposes. For 

example, we may share your information with our parents, subsidiaries and affiliated 

companies to process orders and requests, and to expand and promote our product 

and service offerings. 

(b) When We Work with Service Providers – We may share your information with 

service providers that provide us with support services, such as website hosting, 

email and postal delivery, product and service delivery, analytics services, or 

conducting academic research. We contractually prohibit these service providers 

from retaining, using, or disclosing your personal information for any purpose other 

than performing agreed upon services for us. 

(c) When We Work on Business Transactions – If we become involved with a 

merger, corporate transaction or another situation involving the transfer of some or 

all of our business assets, we may share your information with business entities or 

people involved in the negotiation or transfer. 

(d) When Sharing Helps Us Protect Safety and Lawful Interests – We may 

disclose your information if we are under a duty to disclose or share your personal 

data in order to comply with any legal obligation, or in order to enforce or apply our 

terms or supply terms and other agreements with you; or to protect the rights, 

property, or safety of SEAQ, our customers, employees or others. This includes 

exchanging information with other companies and organizations (including law 

enforcement bodies) for the purposes of fraud protection and other risk reduction. 

(e) When We Work with Marketing Service Providers – We may share your 

information with marketing service providers to assess, develop and provide you with 

promotions and special offers that may interest you, administer contests, 

sweepstakes and events or for other promotional purposes. 

(f) When You Give Consent – We may share information about you with other 

companies if you give us permission or direct us to share the information. 



 

 

(g) When the Information Does Not Identify You – We may share your information 

in a way that does not identify you, in particular by combining it with similar 

information about other people and sharing the aggregated information for statistical 

analysis and other business purposes. For example, we may share information 

about your use of our Sites. 

 

13. Who We Share Your Personal Data With 

Access to your data is restricted to those who need it for the purposes outlined 

above, and generally they will only have access to that part of the data relating to 

you that is relevant to the particular purpose concerned.  

We may share your data with duly authorized SEAQ employees or professionals 

who assist us in running our business and who are subject to security and 

confidentiality obligations. Whenever personal data is disclosed to a third party in 

this way, it will only be to the extent necessary to perform their duties, to perform our 

contract with you or for the purposes of our legitimate interests. 

We may share your personal data with: 

• any member of our SEAQ group, which includes our parents, affiliates, 

subsidiaries, and their subsidiaries. 

• appropriate third parties, including: 

• our business partners, customers, suppliers and sub-contractors for the 

performance of any contract we enter into or other dealings we have in the 

normal course of business with you or the person that you work for; 

• our auditors, legal advisors and other professional advisors or service 

providers (e.g. entities that help us communicate with our contractors and 

clients, e.g. they support us in sending e-mails, and in the case of advertising 

activities – also in marketing campaigns, help us run a website, provide 

support and operation of our tools and ICT systems, banks, as well as 

companies that carry out our shipments); 

• (in particular in relation to information obtained via our website) our 

advertisers and advertising networks that require the data to select and serve 

relevant adverts to you and others; we do not disclose information about 

identifiable individuals to our advertisers, but we will provide them with 

aggregate information about our users. We may also use such aggregate 

information to help advertisers reach the kind of audience they want to target. 

We may make use of the personal data we have collected from you to enable 



 

 

us to comply with our advertisers’ wishes by displaying their advertisement to 

that target audience and subject to the cookie section of this policy; 

• analytics and search engine providers that assist us in the improvement and 

optimization of our Sites and subject to the cookie section of this policy. 

 

14. Legal Grounds for Our Processing of Your Personal Data 

The basis on which we process your personal data is as follows (where legally 

applicable). 

Where it is necessary to obtain your prior consent to the processing concerned in 

order for us to be allowed to do it (for example, some direct marketing activities), we 

will obtain and rely on your consent in relation to the processing concerned (see 

below for how to withdraw your consent to processing). 

Otherwise, we will process your personal data only where the processing is 

necessary: 

• for the performance of a contract to which you are a party or in order to take 

steps at your request prior to entering into such a contract; 

• for compliance with a legal obligation to which we are a subject; or 

• for the purposes of the legitimate interests pursued by us or another person, 

provided that this will only be in circumstances in which those legitimate 

interests are not overridden by your interests or fundamental rights and 

freedoms which require protection of personal data (most situations when we 

process your personal data in regard to a relationship that we have with the 

person that you work for will fall into this category). 

Other applicable legal basis can be mentioned in the country-specific sections below. 

 

15. Data Retention 

We process personal data only for so long as is necessary for the purpose(s) for 

which it was originally collected, after which it will be deleted or archived, unless it is 

necessary for us to continue to process it for the purpose of compliance with legal 

obligations to which we are subject, or for another legitimate and lawful purpose.  

The above periods may be extended, if necessary, in the event of any claims and 

court proceedings – for the duration of these proceedings and their settlement.  



 

 

Sometimes your data may be available in the mediums such as the Internet for 

indefinite period. 

 

16. International Transfers of Personal Data 

SEAQ operates internationally and, therefore, personal data may be processed in 

countries which may not have data protection regulations as stringent as those in 

your country including in United States, India and Ukraine. We will transfer such 

information to third countries in accordance with the applicable privacy laws, in 

particular GDPR, particularly to each country in which SEAQ conducts business, or 

has a service provider, for the purposes set out in this document.  

SEAQ applies all required safeguards, including standard data protection clauses 

adopted by the relevant authorities. We may also transfer your data to a country that 

ensures an adequate level of protection according to the European Commission’s 

decision. 

 

17. Security  

We follow generally accepted industry standards to protect the personal information 

submitted to us, both during transmission and once we receive it. All personal data 

processed by us is stored on secure servers. Where we have given you (or where 

you have chosen) a password which enables you to access certain parts of our 

website or systems, you are responsible for keeping this password confidential. We 

ask you not to share a password with anyone. 

Unfortunately, the transmission of information via the Internet is not completely 

secure. Although we will do our best to protect your personal data, we cannot 

guarantee or warrant the security of your data transmitted to our website and any 

transmission is at your own risk. Once we have received your information, we will 

use strict procedures and security features to try to prevent unauthorized access. 

You should be aware that other Internet sites that are linked from the Site(s) or from 

a SEAQ email message may contain privacy provisions that differ from the provisions 

of this Privacy Policy. To ensure your privacy is protected, we recommend that you 

review the privacy statements of these other linked sites, applications or other digital 

properties. 

 



 

 

18. Your Privacy Rights and Choices 

To exercise your rights please contact us at Info-usa@seaq.co or by other means as 

convenient for you.  

SEAQ USA Inc. respects all applicable privacy laws and your rights under the 

applicable legislation – in particular you can request that we delete your data or 

withdraw your consent for personal data processing. You can also opt-out of 

receiving marketing communication by using the “unsubscribe” link included in the 

emails we send you, or by contacting us as described below. 

For more details on your rights please see below additional information for the 

residents of the particular countries and regions.  

Please note that we are legally obliged to confirm your identity before we can process 

your request, so you may be asked to provide some further information. 

 

19. Privacy Policy Updates 

We reserve the right to amend the Privacy Policy at any time, for any reason. The 

date of the last revision to the Privacy Policy will be indicated by the “Last updated” 

date at the beginning of this page. We encourage you to look for updates and 

changes to this Privacy Policy by checking this date when you access our Sites. 

 

20. Contact Us 

You can contact us at Info-usa@seaq.co , or at our postal address: 

SEAQ’s headquarters 

1951 NW 7th Ave Suite 600 

Miami, Florida, United States of America 

Attention: Chief Legal Officer 

List of companies of the SEAQ group, including their contact details and information 

regarding data protection officer (if applicable) can be found here. 

 

21. ADDITIONAL INFORMATION FOR RESIDENTS OF ARGENTINA  
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This section applies only to Argentine residents. SEAQ USA Inc. processes personal 

data in compliance with Argentine Personal Data Protection Law No. 25,326 

(“PDPL”), Regulatory Decree No. 1558/2001 and the provisions and resolutions 

issued by the Argentine Agency of Access to Public Information (“AAAPI”). 

21.1 Legal Basis for Our Processing of Your Personal Data 

In addition of the legal bases introduced in the main body of this Policy we may also 

process your data for compliance with a scientific or professional relationship with 

you, provided that these are necessary for its development or fulfillment. 

21.2 Your rights related to processing of your personal data.  

You have the following rights: 

1. Access to your personal data – you may ask us at any time to provide 

information regarding: 

• whether we are processing your personal data. 

• for what purpose. 

• what categories of data we are processing. 

• who is the recipient of your data. 

• what is the planned duration of processing (if possible), and if we are not 

able to say, the criteria for determining that duration. 

• if the personal data has not been given by you – all available information 

about the source of the data. 

You can also receive access to all of your personal data that we are 

processing (data copy). 

2. Data rectification and update – if information about you is or has become 

inaccurate, incomplete or outdated, you have the right to demand that data is 

rectified, made complete, or updated.  

3. Consent withdrawal – you may withdraw your consent to the processing of 

your data at any time and it will not affect the lawfulness of processing based 

on consent before its withdrawal. 

4. Data removal – in certain situations, the PDPL gives you the right to remove 

your data. You can invoke this right if we are still processing your personal 

data, particularly in, for instance, the following cases: 

• the personal data are no longer necessary in relation to the purposes for 

which they were collected or otherwise processed.  



 

 

• you withdrew consent to the processing of personal data and there is no 

other legal ground for continuing to process it. 

• your data is processed unlawfully. 

• the personal data have to be erased for compliance with a legal obligation. 

5. Objection – you have the right to object to some operations we perform on 

your personal data for direct marketing purposes. Where you object to 

processing for direct marketing purposes, the personal data shall no longer 

be processed for such purposes.  

6. Complaints to the relevant public authority – the AAAPI, in its capacity as 

controlling authority of the PDPL, is entitled to deal with complaints placed in 

connection to the infringements of personal data protection rules. Of course, 

we encourage you to first contact us at Info-usa@seaq.co  

 

22. ADDITIONAL INFORMATION FOR RESIDENTS OF CALIFORNIA 

The California Consumer Privacy Act, as amended by the California Privacy Rights 

Act (“California Privacy Laws”) requires us to disclose the following additional 

information related to our privacy practices. If you are a California resident, as 

defined in Section 17014 of Title 18 of the California Code of Regulations, this section 

applies to you in addition to the rest of this Privacy Policy.  

        22.1  Categories of Personal Information Collected, Used, and 

Disclosed 

In the preceding 12 months, depending how you interact with our Sites, we may have 

collected the following categories of Personal Information (as defined under Cal. Civ. 

Code §1798.140(v)(1)): 

• Identifiers, such as your name, address, unique personal identifier, email, 

phone number, or similar identifiers. 

• Commercial information, such as information relating to transactions with 

us involving you or the person that you work for (for example, details of 

products developed by us or services that we have supplied to, or obtained 

from, you or the person you work for), and information about events to which 

you or those related to you are invited, and your personal information and 

preferences to the extent that this information is relevant to organizing and 

managing those events. 

• Internet or other electronic network activity information, such as 

technical information, including the Internet protocol (IP) address used to 
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connect your computer to the Internet, browser type and version, time zone 

setting, browser plug-in types and versions, operating system and platform, 

and information about your visit, including your browsing history, search 

history, the webpage visited before you came to our Site, length of visit and 

number of page views, click-stream data, locale preferences, your mobile 

carrier, and system configuration information. 

• Geolocation data, such as geolocation, to the extent you have configured 

your device to permit us to collect such information. 

• Inferences drawn from any of the information listed above, such as your 

preferences, characteristics, behavior and attitudes. 

For more information about the Personal Information, we collect and how we collect 

it, please refer to “Information We Collect” section above. 

We collect your Personal Information for the business purposes described in the 

“How We Use Your Personal Data” above.  

The categories of third-parties with whom we may share your Personal Information 

are listed in the “Who We Share Your Personal Data With” section above. 

22.2 California Privacy Rights  

If you are a California resident, you have rights in relation to your Personal 

Information as identified below; however, your rights are subject to certain 

exceptions and are not absolute. We may deny your request: (a) when denial of the 

request is required or authorized by law; (b) when granting the request would have 

a negative impact on another’s privacy; (c) to protect our rights and properties; (d) 

where the request is frivolous or vexatious, or for other reasons. 

• Right to Know. You may have the right to obtain a copy, or a list of categories 

of the Personal Information that we hold about you, as well as other 

supplementary information, such as the purposes of processing, and the 

entities to whom we disclose your Personal Information.  

• Right to Correct. You may request us to rectify, correct or update any of your 

Personal Information held by us that is inaccurate.  

• Right to Delete. Under certain circumstances, you may have the right to 

request that we delete the Personal Information that we hold about you. This 

right is not absolute, and we may refuse your right to delete if it is reasonably 

necessary for us to provide a service requested by you; to perform a contract 

between us; to maintain functionality and ensure security of our systems; to 



 

 

enable solely expected internal uses of your Personal Information; to exercise 

a right provided by law; or to comply with a legal obligation. 

• Right to Portability. Under certain circumstances, you may have the right to 

receive Personal Information we hold about you in a structured, commonly 

used, and machine-readable format so that you can provide that Personal 

Information to another entity. 

• Right to Opt Out of Sale/Share. You have the right to opt-out of the sale of 

your Personal Information in exchange for monetary or other valuable 

consideration, including sharing of your Personal Information to third parties 

for behavioral advertising purposes. We generally do not sell your Personal 

Information for profit, but like many websites, we use cookies, pixels, and 

similar technology, and we share certain information, such as your IP address 

or device identifiers, to certain third-party advertisers in order to improve your 

user experience and to optimize our marketing activities. To exercise your 

right to opt-out of sale or share of your personal information, please submit a 

request by checking the “Do Not Sell or Share My Personal Information” box 

and click “OK” in the Cookie Banner that may be accessed via our Privacy 

page (also by clicking here). Please note that you may still receive 

generalized ads after opting out of targeted advertising 

• Right to Limit Use of Sensitive Information. To the extent your sensitive 

personal information (as that term is defined under California Privacy Laws) 

is used to infer characteristic about you, you have the right to direct us to stop 

such processing of your sensitive personal information for such purposes. We 

do not process any sensitive personal information to infer characteristics 

about you. 

• Right to Object to Automated Decision-Making. You may have the right 

not to be subject to a decision that is based solely on automated processing 

(where a decision is taken about you using an electronic system without 

human involvement) which significantly impacts your rights. No decision will 

be made by us about you solely on the basis of automated decision making 

which has a significant impact on you. 

• Right Against Discrimination. You have the right not to be discriminated 

against for exercising any of the rights described in this section. We will not 

discriminate against you for exercising your privacy rights. 

22.3  Exercising Your California Privacy Rights 

You may exercise your rights by contacting us at Info-usa@seaq.co or via another 

method identified in the “Contact Us” section above. In your request, please make 
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clear which right you would like to exercise. Before fulfilling your request, we are 

required by law to have you to verify the Personal Information we already have on 

file to confirm your identity. If we cannot verify your identity based on the information 

we have on file, we may request additional information from you, which we will only 

use to verify your identity, and for security or fraud-prevention purposes.  

If you use an authorized agent to submit requests on your behalf, we will require you 

to directly verify your identity with us, or have you directly confirm with us that the 

authorized agent has been authorized to act on your behalf. 

Direct Marketing If you are a California resident, you can request a notice disclosing 

the categories of personal information we have shared with third parties for the third 

parties’ direct marketing purposes. To request a notice, please submit your request 

at Info-usa@seaq.co or by postal mail as described in the Contact Us section. 

 

23. ADDITIONAL INFORMATION FOR RESIDENTS OF MEXICO 

This section applies only to Mexican residents, SEAQ processes personal data in 

compliance with the Federal Law for the Protection of Personal Data Held by Private 

Parties (“LFPDPPP”), its Regulation of the Federal Law for the Protection of 

Personal Data Held by Private Parties (“RLFPDPPP”) and its Guidelines for the 

Notice of Privacy, hereinafter “Mexican Data Protection Legislation”.   

23.1  Personal Data Collected 

We inform you that the personal data we collect is established in the sections 

“Information we Collect”, “Information you Voluntary Provide to Us”, “Information we 

collect automatically”, “Information We Collect from Other Sources”, “Cookies and 

Similar Technologies” and “Your Image”. 

We remind you that we do not collect sensitive personal data as established in the 

Mexican legislation for the protection of personal data.  

23.2  How We Use Your Personal Data; The purpose of processing 

In the section “How we use your Personal Data; the Purpose of the Treatment” the 

purposes established in said section will be considered as necessary under the 

Mexican data protection legislation with the exception of the following which will be 

considered voluntary:  

• To advertise, market and provide information about us or our services. 
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• To measure or understand the effectiveness of advertising we serve to you 

or others, and to deliver appropriate advertising (suited to your 

preferences). 

• To make suggestions and recommendations about services that may be 

of interest to you or the person you work for and subject to your 

preferences, if applicable. 

For voluntary purposes, you may object through the mechanisms established in the 

section “ARCO Rights and other rights”.  

23.3  Transfers of Personal Data 

Regarding the section “How We Share Your Personal Data” and “ Who We Share 

Your Personal Data With”, we inform you that the transfers marked in subsections 

“c) When We Work on Business When we work in commercial operations” your 

consent is necessary. 

Also, for the purpose established in subsection “e) When We Work with Marketing 

Service Providers” your consent is necessary. 

By accepting this Privacy Notice, you consent to data transfers that require your 

consent. However, you may oppose them at any time through the mechanisms 

established in the section “ARCO Rights and other Rights”. 

23.4  ARCO Rights and other Rights 

As the owner of your personal data, you can exercise your rights of Access, 

Rectification, Cancellation and Opposition (the well-known “ARCO” rights), request 

the limitation of the use and disclosure of your personal data, oppose secondary 

purposes, oppose the transfers that require your consent, revoke the consent you 

have given us to process your personal data.  

To exercise your rights and know the procedures, you can write to Info-usa@seaq.co  

Your request must contain, at least, the following information: a) name, address or 

other means to communicate the answer; b) document that proves your identity or 

your personality as representative of the owner of the personal data; c) clear 

description of the personal data in respect of which you wish to exercise a right and 

which right you wish to exercise; d) elements or documents that facilitate the location 

of the data; e) In case of requesting the right of rectification, you must indicate the 

corresponding modifications to the personal data. 
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We will respond to your request within 20 business days of receiving your request. 

If appropriate, we will make it effective within the following 15 business days. 

It will be understood that we have given you access to your personal data when we 

make it available to you, regardless of what means or format, as long as it is 

understandable. Before giving you access to your data, you have to prove your 

identity, this is for your own security. 


